Maximizer Enterprise

Simply Successful CRM

System Requirements

A typical Maximizer Enterprise implementation consists of a server and one or more workstations. Below are the
minimum requirements to install and run Maximizer Enterprise for various types of implementations and add-on
configurations.

CRM Pervasive System Requirements

Minimum processor speed

Available RAM

Ratio of virtual memory
to physical memory

Available hard disk space

Operating system

E-mail system

Internet browser

Workflow Automation powered
by KnowledgeSync

CRM Server
Pentium II, 450 MHz (minimum)

Pentium III 500 MHz (recommended)

256 MB (minimum)
512 MB (recommended)

4 to 1 ratio (on a MaxExchange
Synchronization Server)
300 MB
o For Client/Server -
Microsoft Windows NT 4.0 SP6,
2000, or 2003
32-bit MAPI- or VIM-compliant
Microsoft Internet Explorer 6.0
o Operating system: Microsoft

Windows 2000, XP, ME, or NT
o Available RAM: 128 MB

CRM Workstation
Pentium II, 350 MHz (recommended)

128 MB (minimum)
256 MB for Windows 2000,
ME, XP, or 2003 (recommended)

n/a

300 MB

Microsoft Windows 98 SE, NT 4.0

SP5, 2000, ME, XP, or 2003

32-bit MAPI- or VIM-compliant

Microsoft Internet Explorer 6.0

n/a

o Processor: Pentium 290 (or greater)
o Hard disk space: 64 MB for installation,
32MB for application, 5KB max per event
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CRM SQL System Requirements

Minimum processor speed

Available RAM

Ratio of virtual memory
to physical memory

Available hard disk space

Operating system

Database software

Software on the server where
Maximizer components for
Microsoft 11S are installed

CRM Server

Pentium III, 500 MHz (minimum)
Pentium 4, 700 MHz (recommended)

256 MB (minimum)
512 MB (recommended)

4 to 1 ratio (on a MaxExchange

Synchronization Server)

500 MB (minimum)
800 MB (recommended)

Microsoft Windows NT 4.0 SP6, or
Microsoft Windows 2000, XP, or 2003

Microsoft SQL Server 2000 SP3 or
Microsoft SQL Server 7 SP4

Microsoft Internet Information
Server 5.0 (Windows 2000) or 6.0
(Windows Server 2003)

For use of eStore:
o Macromedia JRun 3.0, 3.1, or 4.0

CRM Workstation

Pentium II, 350 MHz (minimum)
Pentium III, 500 MHz (recommended)

128 MB (minimum)

256 MB for Windows 2000, ME,
XP, or 2003 (recommended)

n/a

300 MB (minimum)

500 MB (recommended)

Microsoft Windows 98 SE, NT 4.0
SP5, 2000, ME, XP, 2003

n/a

n/a

(Jrun requires pre-installation of Java
Runtime Environment 1.2.2 or higher),
or
o other compatible Java Servlet Engine
(support for Servlet API 2.2 and JSP 1.1)
E-mail system

32-bit MAPI- or VIM-compliant 32-bit MAPI- or VIM-compliant

Internet browser Microsoft Internet Explorer 6.0 Microsoft Internet Explorer 6.0

Workflow Automation powered o Operating system: Microsoft n/a
Windows 2000, XP, ME, or NT

o Available RAM: 128 MB

o Processor: Pentium 290 (or greater)

o Hard disk space: 64 MB for installation,

by KnowledgeSync

32 MB for application, 5 KB max per event
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eCRM SQL System Requirements

Minimum processor speed

Available RAM

Ratio of virtual memory
to physical memory

Available hard disk space

Operating system

Database software

Software on the server where
Maximizer components for
Microsoft 11S are installed

eCRM Server

Pentium III, 500 MHz (minimum)
Pentium 4, 700 MHz (recommended)

256 MB (minimum)
512 MB (recommended)

4 to 1 ratio (on a MaxExchange

Synchronization Server)

500 MB (minimum)
800 MB (recommended)

Microsoft Windows NT 4.0 SP6, or
Microsoft Windows 2000, XP, or 2003

Microsoft SQL Server 2000 SP3 or
Microsoft SQL Server 7 SP4

Microsoft Internet Information
Server 5.0 (Windows 2000) or 6.0
(Windows Server 2003)

For use of eStore:
o Macromedia JRun 3.0, 3.1, or 4.0

eCRM Workstation

Pentium II, 350 MHz (minimum)
Pentium III, 500 MHz (recommended)

128 MB (minimum)

256 MB for Windows 2000,

ME, XP, or 2003 (recommended)
n/a

300 MB (minimum)

500 MB (recommended)

Microsoft Windows 98 SE, NT 4.0
SP5, 2000, ME, XP, 2003

n/a

n/a

(Jrun requires pre-installation of Java
Runtime Environment 1.2.2 or higher),
or
o other compatible Java Servlet Engine
(support for Servlet API 2.2 and JSP 1.1)
E-mail system

32-bit MAPI- or VIM-compliant 32-bit MAPI- or VIM-compliant

Internet browser Microsoft Internet Explorer 6.0 Microsoft Internet Explorer 6.0

Workflow Automation powered o Operating system: Microsoft n/a
Windows 2000, XP, ME, or NT

o Available RAM: 128 MB

o Processor: Pentium 290 (or greater)

o Hard disk space: 64 MB for installation,
32 MB for application, 5 KB max per event

by KnowledgeSync
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For MaxExchange Remote Synchronization
® Auvailable in all Maximizer Enterprise Suites

® MaxExchange Synchronization Server

0 Operating system: Microsoft Windows 2003, 2000, XP,
NT 4.0, or 98 (MaxExchange Synchronization Server

cannot be installed as a service on Microsoft Windows
98)

0 Minimum processor speed: Pentium III - 500 MHz or
higher (Pentium III - 800 MHz recommended)

0 Available RAM: 128 MB (512 MB for all Windows
versions)

0 Available hard disk space: 1 GB
® MaxExchange Remote User

0 Operating system: Microsoft Windows 2003, 2000, XP,
NT 4.0, or 98 (MaxExchange Synchronization Server
cannot be installed as a service on Microsoft
Windows 98)

0 Minimum processor speed: Pentium II - 300 MHz or
higher

o Available RAM: 128 MB (256 MB for Microsoft Windows
2000, 2003, or XP)

o Available hard disk space: 250 MB

For Maximizer Link for Palm OS Synchronization
® Auvailable in all Maximizer Enterprise Suites
® Minimum processor speed: 450 MHz or higher
® Available RAM: 128 MB (256 MB recommended)

® Operating system: Microsoft Windows 2003, 2000, XP,
or 98

® A CD-ROM drive and an available serial port
® Maximizer Enterprise 8 installed on your computer

® Palm Desktop application version 4.0 or higher installed
on your computer

About Maximizer Enterprise

Maximizer Enterprise 8 is a proven, affordable CRM solution
that helps small and medium-sized businesses succeed with
an integrated suite of software tools to attract prospects, win
new customers, and increase repeat business. With the lowest
Total Cost of Ownership in its class, Maximizer Enterprise 8 is
quickly deployed, simple to use, easy to administer and has
the functionality businesses need to build successful,
profitable customer relationships throughout sales, marketing
and customer service & support.

About Maximizer Software

Maximizer Software Inc. (TSX: MAX) provides proven and
affordable customer relationship management (CRM) and
contact management solutions that help small and medium-
sized businesses increase sales and win new customers,
streamline marketing to attract new prospects, and enhance
customer service & support to increase repeat business.
Maximizer Software has helped over 5,000 Maximizer
Enterprise™ customers and more than one million Maximizer™
users grow their businesses by building profitable customer
relationships with award-winning solutions.

Awards
ZFEIVI Excellence |S_l“
¥me¥ | 30
. 4 o ot At
wwwwismguide.com B s Testeo oy w s Winner

For more information:

Locate a Certified Maximizer Business Partner
Phone: 1-800-624-4153

Or contact Maximizer Software directly:
Phone: 1-800-804-6299

E-mail: sales@maximizer.com

Corporate Headquarters

Americas Europe, Middle East, and Africa Australia Asia

+1 604 601 8000 phone  +44 (0)1628 587777 phone +61 (0)2 9957 2011 phone  +852 2598 2888 phone
+1 604 601 8001 fax +44 (0)1628 587778 fax +61 (0)2 9957 2711 fax +852 2598 2000 fax

info@maximizer.com info@max.co.uk infc imizer.com.au info@maximizer.com.hk
www.maximizer.com www.max.co.uk

www.maximizer.com.au www.maximizer.com.hk

Certified Maximizer Business Partner

© 2004 Maximizer Software Inc. All rights reserved. Other brands and/or products used
may be trademarks, registered trademarks, or registered service marks of their
respective owners.
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